OPERATIONS MANAGER | JOB DESCRIPTION

Job Title Operations Manager About us www.cargopoint.one

Reports to Sales Manager Apply at info@cargopoint.one

Job Overview

As Operations Manager, you will be in charge of ensuring safe and continuous 24/7 operational support
for our shipments in compliance with national and international regulations and standards. You will
communicate and coordinate with our customers, agents, airlines, port administrations, customs
authorities and others to operationally handle import, export and transit shipments at Tashkent Airport
and other logistics facilities across Uzbekistan. It is a hands-on job that requires a proactive approach
and your full attention.

Key Responsibilities

Plan and execute our customers’ shipments by all modes of transport

Provide full operational support and control over cargo movement, from A to Z

Coordinate with airlines, agents and other carriers

Track and monitor cargo movement and provide status updates to customers

Issue shipping documents (CI, PL, AWB, CMR, etc) and other documentation

Work with ports, warehouses, agents and others in the supply chain to minimize overhead
Coordinate with government agencies to obtain relevant certificates, licenses other permits
Work with Company management to optimize and automate operational processes

Qualifications

Strong verbal & written communication skills

Excellent time management skills with a proven ability to meet deadlines
Ability to prioritize tasks and to delegate them when appropriate

Ability to function well in a high-paced and at times stressful environment
Proficient with Google Workspace or equivalent software

Strong organizational skills and attention to detail

Education & Experience

e High school diploma or equivalent
e Previous work experience in aviation industry or freight forwarding is a plus
e Knowledge of Uzbek/Russian mandatory, English is welcome

Working Conditions

Cargo operations management is a round-the-clock job. If you want to work in this field you must be
open to shifting schedules and long hours if necessary. You will be working in our office and frequently
visiting airports, railway terminals, warehouse facilities, etc.
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BakaHcusa OnepaunoHHbIN MeHeaKep O Hac www.cargopoint.one

MNoaynHeHne | MeHepkepy no npojaxam Apply at info@cargopoint.one

0630p AO/IKHOCTHU

OnepaLynoHHbIN MeHeKep - 3TO COTPYAHMK, 0becneymBatoLLiee 6€30MacHyro 1 6ecnepeboiHyro
OnepaLMoHHYHO MOAAEPXKKY 24/7 No opraHM3aLmnmn NepeBo30K BCEMM BMAAMK TpaHCnopTa. B aaHHOR
JIO/KHOCTY Bbl ByieTe B3aMMOAENCTBOBATL C HALLMMMK KIIMEHTaMU, areHTaMu, aBUakoMMnaHUaMMY,
NMOPTOBbIMM aAMUHUCTPALMAMM, TAMOXXEHHbIMW BNACTSAMM U T.M. 415 OPraHn3aLmm MMMOPTHbIX,
SKCMOPTHbIX M TPAH3UTHbIX NEPEBO30K Yepe3 asponopT TalLKeHT 1 Apyrie NopTbl Y36ekncTaHa.
PaboTa TpebyeT MPOaKTUBHOIO MOAXOAA U BbICOKOM COCPEAOTOHEHHOCTU.

OCHOBHble 0643aHHOCTMU

[naHMpoBaHKWe 1 opraHM3aLns NepeBo3oK BCEMM BUAAMM TpaHcnopTa

OnepaunoHHOe CONPOBOXAEHNE U KOHTPO/b Ha ABUXEHWEM Py30B, OT A 10 A
BsanMopencTeme ¢ aBUakoMnaHnaMu, areHTaMmmn 1 ApYyrmmMmn nepeBo3ymnKamm

MOHUTOPUHI NepeMeLLIeHNs FPY30B 1 NpeaoCTaBAeHNe akTyanbHOM MHPOPMaLIMK KITMEHTaM
dopMmpoBaHme TpaHCNopPTHbIX AokymeHToB (Cl, PL, AWB, CMR, etc) 1 apyroi foKyMeHTaumm
KoopanHaums ¢ nopTamMu, cKiagamu, areHTaMum n apyrumm ans MMHUMMU3aumm pacxoaos
MNonyyeHne Heo6XoANMbIX CEPTUMOUKATOB, TMLEH3WIA 1 APYTUX Pas3peLlnTeNbHbIX JOKYMEHTOB
PaboTa C pyKOBOACTBOM MO ONTUMM3aLMM N aBTOMATU3aLMN ONepaLMoHHbIX NpoLeayp

TpeboBaHus K paboTe

CuSibHble KOMMYHWKATUBHbIE HaBbIKW, KakK YCTHbIE, Tak U MUCbMEHHbIe
OTAMYHbIE HaBbIKM YNPaBNeHUsT BpEMEHEM, CMTOCOBHOCTb YTOXMUTLCS B CPOKM
CNOCOBHOCTb NPUMOPUTU3NPOBATL U AeNernpoBaTh 3agaHus

YMeHMe paboTaTb XOPOLLO B BbICOKOTEMMHOM 1 BbICOKOCTPECCOBOW Cpeje
3HaHue odburcHbIX NporpaMmm Google Workspace nnv skB1MBaneHToB
OpraHn3aTopcKmMe CNoCOBHOCTM 1 BHUMaHME K AeTansim

O6pasoBaHue 1 OMnbIT PaboThI

e ATTecTaT 0 cpeaHeM 06pasoBaHMMN UM SKBMBANEHTHbIA JOKYMEHT
e OnbIT paboTbl B aBMaLMOHHON MM TPAHCNOPTHO-3KCMNEANTOPCKON cchepe NPUBETCTBYETCA
e 3HaHMe y36eKCKOro/pycckoro 06a3aTenbHO, aHMMNCKNIA A3bIK MPUBETCTBYETCS

YcnoBust paboTbl

PaboTa TpebyeT KpyrioCyTOYHOM JOCTYMHOCTU. BaM cnedyeT 6bITb rOTOBbl K MEHAOLLMMCS
rpadurkam 1 cBepxypodHoi paboTe, Npy HEOH6XOAMMOCTU. MecToM paboTbl ABnseTcs oduc KomnaHmy,
HO TpebyeTcs YacTbIli Bblea B adponopT, rpy30Bble TEPMUHASbI U CK1AACKNE MOMELLEHMS.



